We are thrilled to be back doing what we love and we can’t wait to see all of our patients and families
again!
We have always taken pride in the cleanliness of our office and our strict adherence to infection control
standards. However, as you might imagine, we are going to be taking additional safety measures until
we can totally return to “normal life” once again…
So here are a few changes we have implemented in the office:
*** Please RESCHEDULE your child’s appointment if they are sick or have a fever ***
Our team is excited to announce that all of our forms are now available to be sent to you before your
scheduled appointment, therefore it’s imperative we have an email address on file. With providing these
forms ahead of time, no longer are the days of filling out paperwork when you arrive, as these forms will
be sent to you the day before your scheduled appointment. This is to keep everyone safe and ensure
we’re practicing social distancing.
Upon arrival to Children’s Dentistry, you’ll receive a text 60 minutes prior reminding you of your
appointment. Once you arrive to your appointment, the text will prompt you to press 5, informing our
staff that you are here. Once a Clinical Team member is ready to greet your child, a text message will be
sent asking you to please bring your child to our waiting room.
A Clinical Team member will greet you and your child in our waiting room and your child’s temperature
will be taken. At this time, we prefer, if possible, the child have their appointment alone to limit the
number of people in the office at one time. If your child requires a parent/guardian for treatment, only
ONE ADULT, wearing a face cover/mask, may accompany their child into our treatment rooms.
For those kiddos that are comfortable seeing the dentist alone, we ask for you to return to your vehicle
and our team will text you when your child has finished their appointment. This may be a great
opportunity to build your child’s confidence coming to the dentist!
A Children’s Dentistry Team member will text you at the end of the appointment for you to return to our
front desk to schedule any follow up visits.
We promise the same spectacular and fun experience Children’s Dentistry strives to deliver for your
child!
Thank you so much for your understanding and have a magical day!

